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Jason and Alyssa Feeser were trying
to be good stewards of both their fi-
nances and the environment when they
paid a solar company nearly $24,000
last year to install rooftop solar on their
Glendale home.

A salesman for AEOS Energy told the
first-time homeowners that the panels
could reduce electrical bills by as much
as 35%, Feeser said. That was a big deal
for a family on a tight budget.

Feeser, 29, is a graduate student and
assistant pastor at Calvary Community
Church who builds furniture on the side.
His wife cares for their two young chil-
dren. They drive older cars and try to
avoid debt, he said.

Other members of their church had
good experiences installing solar, Fees-
er said. He found no bad reviews of the
company online, and his father gave the
thumbs-up after looking over the con-
tract.

“We’re trying to make our house be
long-term, green and eco-friendly and
save us some money,” Feeser said.
“Praise God, let’s go for it.”

But four months after hiring AEOS
Energy, the company hadn’t begun
work.

“I was starting to get weird vibes,”
Feeser said. Other customers were, too.

In total, seven homeowners across
metro Phoenix filed complaints accus-
ing AEOS Energy and its owner, Jona-
than Kirkland, of failing to install solar
panels despite taking more than
$200,000 in payments.

The Arizona Registrar of Contractors
announced earlier this month it would
revoke the company’s license.

“It’s definitely a bummer,” Feeser
said. “Everybody is so mad.”

The Arizona Republic was unable to
reach Kirkland or a company repre-
sentative.

“Unfortunately Aeos Energy is going
through some financial hardships. At
this time the Arizona company will be
winding downs (sic) its operations,”
Kirkland emailed Feeser last month. “I
know this will no doubt cause frustra-
tion on all parts involved.”

Solar in the Valley of the Sun seemed
like a smart option to Feeser after air-
conditioning costs for the family’s
1,800-square-foot house rose to $500 a
month last year after rate increases by
Arizona Public Service Co., he said.

“Those murdered us last summer,”
Feeser said. “We literally couldn’t afford

it. We were pushing bills to the next
month.”

A trusted friend recommended AEOS
Energy as a start-up investing heavily in
rooftop solar. The friend didn’t realize
the company would later fold, Feeser
said.

The family took out a nearly $24,000
loan to pay up-front the full cost of the
solar project and started making pay-
ments in November.

“I was pumped,” Feeser said.
But week after week, he couldn’t get a

straight answer on when work would
start.

In February, he learned AEOS Energy
had shuttered its Tempe office and the
company’s phone number was discon-
nected.

An email from Kirkland said he was
“hopeful for a resolution.” But a letter
from the company’s lawyers told Feeser
the company would not repay him.

Feeser filed complaints with the Ari-
zona Attorney General’s Office and the
Arizona Registrar of Contractors, which
regulates construction companies.

The registrar investigated and held a
hearing last month that determined
“AEOS Energy Inc. abandoned its ... res-
idential contracts by failing to install
any solar panels and in some cases,
failed to do any work, despite being paid
in full,” the agency said in a statement.
“The (license) revocation will take effect
on May 14, 2019.”

Kirkland did not return messages
sent to the company’s website or to a
cellphone associated with him. A per-
son who answered a phone number list-
ed on the company’s license said he had
cut ties with Kirkland months ago.

Feeser hopes he will receive some
money back from the Registrar of Con-

tractors recovery fund, which reim-
burses victims of contractor scams from
license fees.

But that process can take up to a year.
Feeser is worried he’ll be stuck paying
more than $250 a month on a loan for
solar panels that were never installed at
the same time summer utility bills start
to climb.

Although “God’s been providing,” as
parishioners have helped financially,
Feeser said, he doesn’t want to depend
on them long-term.

After this experience, he recom-
mends solar customers check the li-
cense of any contractor, never pay the
full cost before work starts, and make
sure deadlines are written into the con-
tract.

“It’s one of those things you would
never expect,” Feeser said. “To take out
(a loan) this big and get basically
scammed, it’s a huge disappointment.”

Reporter Rebekah L. Sanders investi-
gates issues of fraud and abuse involv-
ing businesses, health-care entities and
government agencies. Contact her at
rsanders@azcentral.com or follow her
on Twitter at @RebekahLSanders. 

Support local journalism. Subscribe
to azcentral.com today.

Family loses $24,000 when
solar firm fails to install panels

Church assistant pastor Jason Feeser and his wife, Alyssa, paid AEOS Energy $24,000 to install solar panels on their
Glendale home. The company never delivered. COURTESY OF FIERCE AND FRINGE PHOTOGRAPHY
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Have problem? We’re here to help

Have you been scammed? Do you have
a complaint against a business or gov-
ernment agency? The Arizona Republic/
azcentral.com and Call For Action can
investigate. We’re #HeretoHelpAZ.

Since the partnership began in 2019,
Call for Action has saved consumers
more than $30,000.

Text HereToHelpAZ to 51555, or call
602-444-2255 from 11 a.m. to 1 p.m.
Tuesday through Friday to talk to a Call 
for Action volunteer.

preme Court, who served as one of
O’Connor’s law clerks in the 1980s.

“She was a trial court judge and a
state legislator,” Blanchard said, and
that shaped her decisions.

For example, an opinion she au-
thored early into her tenure on the Su-
preme Court in 1982 dealt with a man
who had been denied admission to an
all-women’s nursing school in Missis-
sippi. Not only was that unequal treat-
ment under the law for the man, she
wrote, but also “excluding males from
admission to the School of Nursing
tends to perpetuate the stereotyped
view of nursing as an exclusively wom-
en’s job.”

She had rejected the argument that
the women-only policy fostered affirm-
ative action, noting that there was no
shortage of nursing school admissions
for women.

“Her leanings at that time were large-
ly that she was skeptical of affirmative
action that gave preference to one race
or another,” Blanchard said.

But on the other hand, “she had a
deep belief in equality,” McGregor said.

Former Arizona state Sen. Alfredo
Gutierrez recalled a time when she lob-
bied for a Navajo legislator who the state
Senate tried to exclude from its body.
And she was close friends with black
justices on the court, including Thur-
good Marshall and Clarence Thomas.

Still, she disliked tilting the advan-
tage in either direction based on race.

“She was consistently seeking for the
reason for the difference,” McGregor
said. “She just didn’t have any time for
such nonsense.”

The facts of the case guided her deci-
sions, not a political stance, and she
could not be expected to consistently

vote with one bloc or another. In 2003,
she was the deciding vote in a case up-
holding affirmative action at the Univer-
sity of Michigan Law School, writing, “It
is necessary that the path to leadership
be visibly open to talented and qualified
individuals of every race and ethnicity.”

Similarly, she carefully weighed
questions under “the establishment
clause” of the Constitution — the sep-
aration of church and state in battles
over religious symbols in public places.

She also believed the court should
not overturn long-standing precedents
because it undermined the integrity of
the court.

And so, while certain justices, like
Antonin Scalia, frequently lobbied to
overturn Roe v. Wade, the 1973 decision
that decriminalized abortion, O’Connor
consistently voted to let the central con-
cept of the ruling stand. But she also up-
held the various states’ rights to impose
reasonable restrictions on access to
abortion.

O’Connor had expressed her per-
sonal abhorrence of abortion, but she
stood for a person’s right to make priva-
cy decisions about his or her own body
and didn’t feel the government should
be dictating on those matters.

Similarly, O’Connor voted with the
majority to strike down as unconstitu-
tional the “Texas Sodomy Law,” which
essentially criminalized same-sex sex-
ual activity. Although she wrote in her
concurring opinion that marriage
should be limited to heterosexual cou-
ples “to preserve the traditional institu-
tion of marriage,” she did not feel law
enforcement had the unrestricted right
to enter someone’s home and walk
down the hall to a bedroom to see what
consenting adults were doing there, as
happened in that case.

She was the deciding vote in Bush v.
Gore in 2000, the case that gave the
presidential election to George W. Bush.
She voted with the majority in a 2004
case of a U.S. citizen arrested as a Tali-
ban combatant in Afghanistan, ruling
that Americans were entitled to due
process even when they were detained
overseas in wartime.

“We reaffirm today the fundamental
nature of a citizen’s right to be free from
involuntary confinement by his own
government without due process of law,
and we weigh the opposing governmen-
tal interests against the curtailment of
liberty that such confinement entails,”
she wrote.

That was her essence.
Alfredo Gutierrez summed it up: “Her

attitude, both in the Legislature and in
person (and by extension, on the bench)
was that what mattered in life and in our
democracy was respecting peoples’
rights.”

A busy social schedule

As she was in Arizona, O’Connor was
at the center of the Washington, D.C.,
social scene.

She and husband, John O’Connor,
were “A-list” party guests and she fre-
quently played tennis and golf.

She remained a public curiosity
throughout her tenure in Washington.

At a black-tie gala in January 1985,
drunken Washington Redskins running
back John Riggins memorably told her,
“Come on Sandy, baby, loosen up. You’re
too tight.”

O’Connor and her husband left the
dinner early. But she reportedly joked
about the matter. She later attended
Riggins’ theatrical debut years and sent
him flowers.

John O’Connor frequently accompa-
nied her to events. But he often was on
the road with his law practice, spending
about a third of every month away from
Washington. Youngest son Jay O’Con-
nor served as his mother’s date to many
of the swanky social events she was in-
vited to as the highest-ranking woman
in Washington.

“I mean, I’m telling you, I only went to
a fraction of things that she did and I
was exhausted. My parents were very
popular in Washington, both just very
fun social people, and they got invited to
absolutely everything,” Jay O’Connor
said. 

‘I’m a survivor’

Some floated her name for the vice
presidential nomination in 1988 and
1996. For much of her time on the court,
she was its wealthiest member.

She also had health issues that raised
the specter of her departure from the
bench. In 1988, she had an appendecto-
my. Later that year she was treated for
breast cancer. In 1996, she also suffered
a broken shoulder in a skiing accident.

“I’m a survivor,” O’Connor said when
she discussed her bout with cancer pub-
licly for the first time in a 1994 speech.
Cancer initially left her weak and emo-
tional, she said, but it also “fostered a
desire in me to make each and every day
a good day.”

This article includes information
from Arizona Republic reporters Jessica
Boehm and Ronald J. Hansen.
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About this series
Sandra Day O’Connor was the first
woman to serve on the U.S. Supreme
Court and shaped history during almost
a quarter-century on the bench.

The Arizona Republic has covered
O’Connor since she first entered public
life. We tapped that legacy of coverage
to pull together a more complete story
of her life for our readers.

Read the 11-part series on Sundays 
and Wednesdays in The Arizona 
Republic. Find more coverage online 
at oconnor.azcentral.com.
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